Sponsors Name
APEX- Remo Portelli

Website/ Email
WWWw.apexces.com

1.800.769.8996

TITLE

DATE

O=0nline/ I=In-Person/ W=LIVE WEBINAR

Funeral Service Ethics 8/1/2024-7/31/2026 (o]
Working with Difficult People 8/1/2024-7/31/2026 0
FTC Funeral Rule 8/1/2024-7/31/2026 0
OSHA Essentials 8/1/2024-7/31/2026 0
Creative Martketing for Funeral Homes 8/1/2024-7/31/2026 (0]
Telephone Inquiry Manual for Funeral

Homes 8/1/2024-7/31/2026 (0]
Understanding HIV and AIDS 8/1/2024-7/31/2026 0
Sexual Harassment in the Workplace 8/1/2024-7/31/2026 0
Infant Embalming Techniques 8/1/2024-7/31/2026 (0]
Funeral Rituals and Mental Health 8/1/2024-7/31/2026 0
A Brief History of Burial & Preservation

Practices 8/1/2024-7/31/2026 0
Green Burial 101 8/1/2024-7/31/2026 (0]
The Funeral Director and Organ & Tissue

Donation 8/1/2024-7/31/2026 (0]
Restoration of a Tissue Donor 8/1/2024-7/31/2026 (0]
Understanding Grief 8/1/2024-7/31/2026 0
Are You Stressed? Signs & Solutions 8/1/2024-7/31/2026 (0]
Preneed Planning: What Every Funeral

Director Should Know 8/1/2024-7/31/2026 (o]
After Suicide: How to Support Survivors of

the Loss 8/1/2024-7/31/2026 (0]
Sponsors Name Website/ Email Number

Cincinnati Equitable Life Insurance Co

www.cineglife.com

513.621.1826

TITLE DATE 0=0nline/ I=In-Person/ W=LIVE WEBINAR
Funeral Director Practice, Cremation, Pre-

need, & Cemetery 8/14/2024 I

Compliance, Competence, &

Communication 5/12/2026 I

Sponsors Name
David Hicks Seminars

Website/ Email
hchohicks@me.com

Number
513-384-7846



http://www.cineqlife.com/
mailto:hchohicks@me.com

TITLE DATE 0=0nline/ |I=In-Person/ W=LIVE WEBINAR
Northcutt Funeral Home Summer Seminar [
Northcutt Funeral Home Summer Seminar
Scobee Funeral Home Summer Seminar 5/28/2026 I
Scobee Funeral Home Summer Seminar 5/29/2026 I
Last Chance CE Live Webinar #1 6/24/2026 I
Last Chance CE Live Webinar #2 7/1/2026 I

Sponsors Name
Doric Vault of the Bluegrass

Website/ Email

curtdemrow@gmail.com

Number
859-707-8608

TITLE DATE 0=0nline/ I=In-Person/ W=LIVE WEBINAR
Doric Fall Seminar 9/24/2024 I
Doric Fall Seminar 11/6/2026 I
Sponsors Name Website/ Email Number

Funeralcontinuingeducation.co

Education Workers Group m 718.608.6000
TITLE DATE 0=0nline/ I1=In-Person/ W=LIVE WEBINAR

Al in Funeral Services: Best Practices and 8/1/2024 -7/31/2026 0

Burial With Military Honors Best Practices -

3 credits 8/1/2024 -7/31/2026 0

Complying With The FTC Funeral Rule - 2

credits 8/1/2024 -7/31/2026 0

Ethics Attitude And Customer Service - 3 8/1/2024 - 7/31/2026 0]

Funeral Home And Heroin Overdose

Training - 2 credits 8/1/2024 - 7/31/2026 0]

Funeral Products And The Environment - 2

credits 8/1/2024 - 7/31/2026 0]

Funerary Ethics And Best Practices - 3

credits 8/1/2024 -7/31/2026 0

Green Burials: Environmentally Friendly

Funerals - 2 credits 8/1/2024 - 7/31/2026 0]

Helping Parents Cope With Unexpected

Death - 1 credit 8/1/2024 - 7/31/2026 0]

Helping Parents Help Children Cope With

Death - 1 credit 8/1/2024 - 7/31/2026 0]

Limiting Exposure To HIV/AIDS - 2 credits 8/1/2024 - 7/31/2026 0



mailto:curtdemrow@gmail.com

Modern Funeral Customs - 1 credit 8/1/2024 - 7/31/2026 0]
OSHA Compliance For Funeral Homes - 2

credits 8/1/2024 - 7/31/2026 o
Perinatal Bereavement And 8/1/2024 -7/31/2026 0
Memorialization - 2 credits 8/1/2024 - 7/31/2026 0]
Restorative Art And Modern Techniques - 3

credits 8/1/2024 - 7/31/2026 o}
Sociology Of Death - 2 credits 8/1/2024 - 7/31/2026 0]
Understanding Hospice And Palliative Care -

1 credit 8/1/2024 - 7/31/2026 0]
Upselling Without Upsetting The Client - 1

credit 8/1/2024 - 7/31/2026 0]
When Children Die Guidance For The Final

Arrangements - 1 credit 8/1/2024 - 7/31/2026 0]
Working With The Cemetery - 2 credits 8/1/2024 - 7/31/2026 0
Sponsors Name Website/ Email Number

Funeral Directors Association of Kentucky-
Sidney Fogel

www.fdaofky.com

502.223.0622

TITLE

DATE

0=0nline/ I=In-Person/ W=LIVE WEBINAR

Funeral Celebrant Training

8/6/2024-8/8/2024

Tri-State Leadership Academy Day 1

VIRTUAL MEETING 9/11/2024 |

Tri-State Leadership Academy Day 2

VIRTUAL MEETING 9/12/2024 |

Tri-State Leadership Academy Day 3

VIRTUAL MEETING 10/15/2024 W
Regulation & Policy Updates with the KY

Board of Embalmers & Funeral Directors - w

Q&A 10/8/2024-10/16/2024 I

Tri-State Leadership Academy Day 4 11/13/2024 |

Tri-State Leadership Academy Day 5 11/14/2024 I

Tri-State Leadership Academy Day 6 12/12/2024 W
Tri-State Leadership Academy Day 7 1/22/2025 I

Tri-State Leadership Academy Day 8 1/23/2025 I

Tri-State Leadership Academy Day 9 2/20/2025 I

Your Annual OSHA Training/FTC Compliance

Update 4/16/2025 w
Regulations Update with the KY Board of

Embalmers & Funeral Directors 4/16/2025 W
Reconstruction of Massive Head Trauma 4/16/2025 W



http://www.fdaofky.com/

2026 Mid-Winter Conference: FIRST

SESSION 2/4/2026 [
2026 Mid-Winter Conference: SECOND

SESSION 2/5/2026 [
2026 Spring CE 4/22/2026 W
Sponsors Name Website/ Email Number

Funeral Directors Assoc of the Falls Cities

owenleitsch@gmail.com

502.635.6371

TITLE DATE 0=0nline/ I=In-Person/ W=LIVE WEBINAR

Medicolegal Approach to Death

Investigation 9/26/2024 I
Stock Yards Trust, A Glance at the Present,

a Look to the Future 11/7/2024 I
Guide to Medicaid Funeral Planning 2/20/2025 [
Missing in America Project Funeral 6/12/2025 I
Stock Yards Funeral Trust Update & Social

Security Basics 9/4/2025 I
Learning about the Kentucky Vital Records

System (KVRS) 1/13/2025 I
Veteran Death & Burial Benefits Explained 3/9/2026 I

Sponsors Name

Funeral Directors Life, Don Strickland

Website/ Email
don.strickland@funeraldirector
slife.com

Number

979.820.8879

TITLE

DATE

0=0nline/ |I=In-Person/ W=LIVE WEBINAR

Funeral Consumer Segmentation Study

9/23/2024-7/31/2026

Today's Family and Funeral Director
Disconnects

9/23/2024-7/31/2026

Creating and Maintaining Value of One
More Funeral with the New Funeral
Consumer Families—Home Office VIP Trip

10/1/2024-7/31/2026

Sponsors Name

Graystone Associates Inc., Stephanie Alvey

Website/ Email
stephanie@graystoneassociates
.com

Number

832.864.2833

TITLE

DATE

0=0nline/ I=In-Person/ W=LIVE WEBINAR



mailto:owenleitsch@gmail.com
mailto:don.strickland@funeraldirectorslife.com
mailto:don.strickland@funeraldirectorslife.com
mailto:stephanie@graystoneassociates.com
mailto:stephanie@graystoneassociates.com

Quick Start One 9/17/2024 I
Quick Start Two 9/18/2024 |
Cremation Intensive 10/24/2024 I
Exceptional Value 1/22/2025-1/23/2025 I
Sponsors Name Website/ Email Number
bniedermyer@homesteaderslif
Homesteaders Life Company e.com 317.507.7397
TITLE DATE 0=0nline/ I=In-Person/ W=LIVE WEBINAR
Sponsors Name Website/ Email Number
Indiana Funeral Directors Association connie@infda.org 317-846-2448
TITLE DATE 0O=0nline/ I=In-Person/ W=LIVE WEBINAR
The Changing Landscape of Death Care:
Top 5 Consumer Trends 5/19/2025 I
IFDA Business Session 5/20/2025 I
Nike Bike-Making Meaningful Connections
on the Road of Life 5/20/2025 I
IFDA Trade Show Floor 5/20/2025 I
Tools of the Premier Funeral Home
Workplace 5/20/2025 I
The funeral Identity Crisis 5/20/2025 I
Modern Applications of Historic Restorative
Art Case Studies 5/21/2025 [
Let's Make Embalming GREAT Again 5/22/2025 I
Disaster Planning 5/22/2025 I
Everybody Chill: The Effects of Cold
Temperature on Tissue 5/22/2025 I
Embalming Chemicals in the While 5/22/2025 I
Explaining Embalming to Everyone 8/20/2025 I
Burning on Without Burning Out 8/20/2025 I
Restricted Cervical Injection 8/20/2025 I
Opportunity in Embalming Obese Cases 8/20/2025 I
Choose to Rise: 5 Keys to Maintain + Ignite
Momentum 2/3/2026 I
Risk Management in Funeral Service 2026 2/3/2026 I
Meeting Modern Expectations 2/3/2026 I



mailto:bniedermyer@homesteaderslife.com
mailto:bniedermyer@homesteaderslife.com
mailto:connie@infda.org

Succession Planning: Preparing Funeral
Homes for the Next Generation of

Ownership and Leadership 5/18/2026 I
How to do More with Less Using Al 5/19/2026 I
Superpower to Success: Leading People,
Teams, and Yourself in Today's Landscape 5/20/2026 I
The Death of our Infant Son, and what it
Taught Me as a Funeral Director 5/20/2026 I
Gaining the Edge" Perfecting the little
things that make a big difference in Infant
Care 5/20/2026 |
The Confernce At A Glance: Uniting Funeral
Service Through Professional Standards 5/21/2026 I
Active Shooter/Workplace Violence/De-
Escalation 5/21/2026 I
Skills, Confidence and Courage AND
Opportunity of Traditional Viewing 5/21/2026 I

Trade Show Floor

5/19/2026-5/21/2026

Sponsors Name Website/ Email Number

Insight Institute glenda@insightbooks.com  [317-507-7397

TITLE DATE 0=0nline/ I=In-Person/ W=LIVE WEBINAR
FUNERAL CELEBRANT TRAINING 7/31/2025 |

FUNERAL CELEBRANT TRAINING

4/9/2026-7/21/2026

Sponsors Name

International Order of the Golden Rule

Website/ Email

jmacmillan@ogr.org

Number

512.334.5504 x 158

TITLE

DATE

0=0nline/ I=In-Person/ W=LIVE WEBINAR

2026 OGR Progress

5/5/2026-5/7/2026

Sponsors Name

John A. Gupton College

Website/ Email

kimberlys@guptoncollege.edu

Number

615-327-3927

TITLE

DATE

TYPES O=0Online/ I=In-Person/ W=LIVE



mailto:glenda@insightbooks.com
mailto:jmacmillan@ogr.org
mailto:kimberlys@guptoncollege.edu

Funeral Service: An Overview 7/31/2026 I

Sponsors Name Website/ Email Number
KAMS Johnathan Harris jonathanharris1935@gmail.com 502.772.3123
TITLE DATE 0=0nline/ I1=In-Person/ W=LIVE WEBINAR
2024 Annual Fall Meeting 10/22/2024 I
Restricted Cervical Injection and Early 6/3/2025 I
Pitfalls in Funeral Services 6/3/2025 I
Fall Board Meeting 10/7/2025 I
Fall Board Meeting 10/7/2025 I

Spring Board Meeting 2026-Building
Relationships with the Mortuary School &
Students 4/7/2026 I

Spring Board meeting 2026-Building
Relationships with the Church and Pastors 4/7/2026 I

102nd Annual State Convention—Making
Sure Your Funeral Stays Compliant with

OSHA 6/9/2026 |
Why Didn't | Think of That? Embalming

Techniques 6/9/2026 I
Sponsors Name Website/ Email Type
National Funeral Directors and Morticians

Association nfdma@nfdma.com 770-969-0064

TITLE DATE 0=0nline/ I=In-Person/ W=LIVE WEBINAR
NFDMA 2024 National Convention 8/4/2024-8/5/2024 I
High Profile Funerals 2/25/2025 I
Mental Health in the Workplace 2/24/2025 I
The Pathway to CFSP 2/24/2025 |
Who Is NFDMA 2/23/2025 |
The 3P's of Embaming nd Their Significance 2/23/2025 I
The Pathway to CFSP 2/24/2025 |
Mental Health in the Workplace 2/24/2025 [
High Profile Funerals 2/25/2025 I
Streamlining Your Funeral Home Finances

with Quickbooks 4/27/2025 I
Ethical Leadership & Legacy in Funeral

Service 4/28/2025 I
The Difficult Conversation About the

Changes in Our Industry 4/27/2025 I
Membership Has Its Perks 7/6/2025 [

The Beauty & Beast of Contracting Yourself 7/6/2025 [



mailto:jonathanharris1935@gmail.com
mailto:nfdma@nfdma.com

Funeral Directors Surviing Social Media

7/6/2025

Biohazard Technical Cleaning 7/7/2025 I
Leadership & the Funeral Director: Perfect

Together 7/7/2025 I
Al In Funeral Service: Enhancing Client 7/7/2025 I
Tracking Your Funeral Home Funances with

Quickbooks 7/7/2025 I
Are You Preparing for the Next Generation 7/8/2025 I
Leadership & the Funeral Director: Perfect

Together 7/8/2025

Workplace Culture 7/9/92025

Mental Health in the Workplace 7/9/2025

O|o|O|—|—|—

Catholic Funeral Traditions 2/2/2026-7/31/2026
Chinese Funeral Traditions 2/2/2026-7/31/2026
Crematories & Crematoriums 2/2/2026-7/31/2026
The Heart of Service: Providing Excellent
Care to Families 2/2/2026-7/31/2026 0
Funerals & Society 2/2/2026-7/31/2026 0
Green Funerals 2/2/2026-7/31/2026 0
Grief & Grieving 2/2/2026-7/31/2026 0]
Infectious Diseases 2/2/2026-7/31/2026 0]
Introduction to Embalming 2/2/2026-7/31/2026 0
Jewish Funeral Traditions 2/2/2026-7/31/2026 0
Managing Internal and External Complaints § 2/2/2026-7/31/2026 0
Manual Lifting & Lowering 2/2/2026-7/31/2026 0
Muslim Funeral Traditions 2/2/2026-7/31/2026 @]
South Pacific Funeral Traditions 2/2/2026-7/31/2026 0
The Arrangement Process 2/2/2026-7/31/2026 0
The First Call and Transfer 2/2/2026-7/31/2026 0
The Funeral 2/2/2026-7/31/2026 0
The Role of the Funeral Director 2/2/2026-7/31/2026 0
Risk Management: Core HR Compliance 4/19/2026 I
Married to the Mortuary 4/20/2026 I
Sponsors Name Website/ Email Number
National Funeral Directors Association nfda@nfda.org 1.800.228.6332
TITLE DATE 0=0Online/ I=In-Person/ W=LIVE WEBINAR

Guiding Compassion, Honoring Service:
Maximizing Veteran's Benefits & Supporting
Families

8/21/2024



mailto:nfda@nfda.org

An Update on the EPA and the Fate of

Formaldehyde 8/1/2024 I
Panel Discussion: Intentional Retention &

Succession Planning 8/1/2024 I
Safe ZoneTraining for Funeral Professionals 10/20/2024 |
Panel Discussion: Ash the Seasoned

Professional--Your Questions Answered! 10/20/2024 |
Safety in the Care Center 10/20/2024 I
Beyond the Service: Now What Do | Do? 10/20/2024 |
The 1800's Undertaker 10/20/2024 I
The Funeral Home Rescue: the 1% Solution 10/20/2024 |
Honoring Unclaimed Remains 10/20/204 I
Compassionate Services: Sensitive Funeral

for Families on the Spectrum 10/20/204 I
Embracing the Digital Frontier 10/20/204 I
Insights to Action: Using Consumer Data to

Guide 10/20/204 |
The Result is in! An Update on the EPA

Formaldehyde Review and What it Means

for Your Firm and Profession 10/20/204 I
Creating Ambience in Funeral Service 10/20/204 I
Dare to Use Your Imagination 10/20/204 I
the Synergy of Funeral Professionals and

Death Doulas 10/20/204 I
Mastering the Art of Community Events 10/20/204 I
Emaciation: The Forgotten Restoration 10/20/204 I
Ignite the Powerhouse in You 10/21/2024 and 10/23/2024 I
Nurture Our Nature 10/21/2024 I
Challenge 10/21/2024 I
Visual Intelligence and the Art of Perception 10/21/2024 I
The Consumer's Journey to Purchasing

Funeral Services: A Marketing Roadmap for

Growing Market Share and Revenue 10/21/2024 I
The Funeral Rule Update 10/22/2024 [
Confronting Suicide Within the Deathcare

Profession 10/22/2024 [

Navigating the Future: Understanding the
"Zero Consumer"

10/22/2024




Change Your Thought Process in the

Preparation Room 10/22/2024 I
Meeting Your Families' Diverse Needs 10/22/2024 I
The Federal Policy and Politics: What it

Means for Funeral Service and You 10/22/2024 I
Addressing Quiet Quitting, Disengagement,

and Resignations 10/22/2024 I
The Impact of Vicarious Trauma on Funeral

Directors 10/22/2024 I
Indroduction to Advanced Reconstructive

Surgery Techniques 10/22/2024 I
Building Hospitality-Practical Strategies for

Every Firm 10/22/2024 I
Will That Be Swedish or Deep Tissue 10/23/2024 I
Perfect Prep Room Performance 10/23/2024 [
Death Queerious: Everything Funeral

Professionals Need to Know About Queer

Death Care 10/23/2024 I
You Can't Starta Fire Without a Spark:

Finding Hope and Inspiration 10/23/2024 I
Funeral Homes and Biometric Data:

Fingerprinting and Beyond 11/18/2024 w
NFDA Arrangement Skills Masterclass 1/1/2025-12/31/2025 I, W
NFDA Online Cremation Certification

Program 1/1/2025-12/31/2025 0
NFDA Cremation Certification Program 1/1/2025-12/31/2025 w
NFDA Certified Preplanning Consultant

(CPC) 1/1/2025-12/31/2025 o)
APPROACHING TRAUMA CASES WITH

CONFIDENCE 2/3/2025-12/12/2025 0]
CONFLICT MANAGEMENT FOR FUNERAL

DIRECTORS: SUCCESSFUL INTERPERSONAL

COMMUNICATION PRACTICES 2/3/2025-12/12/2025 0
DEATHCARE MARKETING: 25 FAQS 2/3/2025-12/12/2025 0
DEMONSTRATION OF SOFT TISSUE REPAIR 2/3/2025-12/12/2025 o
DO-IT-YOURSELF MEMORIALS (WITH A

LITTLE HELP FROM THE FUNERAL

DIRECTOR) 2/3/2025-12/12/2025 0]
EMBALMING PERSPECTIVES & PARADIGMS

CHALLENGED 2/3/2025-12/12/2025 0]
EMBALMING RISK MANAGEMENT 4.0 2/3/2025-12/12/2025 (0]
EMBALMING THE OBESE CASE 2/3/2025-12/12/2025 0]
FUNERAL SERVICE ETHICS 2/3/2025-12/12/2025 (0]




HOW TO CONDUCT AN EFFECTIVE JOB

INTERVIEW 2/3/2025-12/12/2025 (0]
MARKETING A FUENRAL HOME FOR LONG-
TERM PROFITABILITY 2/3/2025-12/12/2025 (0]
MASTERING THE ART OF FUNERAL HOME
PHONE ETIQUETTE 2/3/2025-12/12/2025 0]
OFFERING FUNERAL PACKAGES IN
COMPLIANCE WITH THE FTC FUNERAL RULE

2/3/2025-12/12/2025 (0]
PROFESSIONAL ETHICS IN FUNERAL
SERVICE: NFDA’S CODE OF PROFESSIONAL
CONDUCT 2/3/2025-12/12/2025 (0]
RELEVANCE OF RESTORATIVE ART 2/3/2025-12/12/2025 (0]
RSVP: I’LL SEE YOU AT MY LIVING FUNERAL

2/3/2025-12/12/2025 (0]
SUPPORTING PREGNANCY LOSS FAMILIES

2/3/2025-12/12/2025 (0]
UNDERSTANDING A CHILD’S GRIEF:
INSIGHTS FOR FUNERAL HOME OWNERS

2/3/2025-12/12/2025 (0]
UNDERSTANDING AND MANAGING GRIEF

2/3/2025-12/12/2025 (0]
UNDERSTANDING THE PRACTICE OF THE
FTC FUNERAL RULE 2/3/2025-12/12/2025 (0]
NFDA Embalming & Restorative Arts 5/7/2025-5/9/2025 I
NFDA Cremation Certification Program 1/1/2026-7/31/2026 w
NFDA Certified Preplanning Consultant
(CPC) 1/1/2026-7/31/2026 o)
Online Cremation Certification Program 1/1/2026-7/31/2026 0
How to Talk About Addition Services to
Direct Dispositions 1/21/2026 w
Green Light on Green Funerals 2/18/2026 w
Understanding the Legal Landscape of
AlternativeDisposition Methods 2/18/2026 w
The Importance of Proper Paperwork 2/17/2026 W
Meeting Families Where They Are: Alkaline
Hydrolysis in Practice 2/17/2025 w
Natural Organic Reduction 101 2/18/2026 w
The U.S. Navy Burial at Sea Program 2/17/2026 w
Breakout By Office 8/4/2025 [
Navigating the Legal Landscape: Essential
Updates for Funeral Professionals 8/6/2025 I
Ask Al Anything 8/4/2025 [




It's Not A Competition: A United Front in

Funeral Leadership 8/5/2025 I
Washington Update: How Federal Politics

Are Shaping the Future of Funeral Service 8/4/2025 [
Charting the Future of Funeral Service 8/6/2025 I
Leadership That Lasts: Developing The Next

Generation of Funerals & Association

Professionals 8/5/2025 I
How to Do More with Less Using Al 8/5/2025 I
The Real Work of Leadership 8/4/2025 I
Engagement Leads to Membership:

Rethinking Traditional Models to Build

Stronger Connection 8/5/2025 I
The Customer Experience in the age of

"Leave Me Alone" 10/26/2025 I
Secrets from an Event Planners Playbook 10/26/2025 I
Building Trust and Connection: Crafting

Authentic Personal Brands 10/26/2025 I
Navigating the First Solo Embalming:

Bridging the Gap for Apprentices 10/26/2025 I
Honoring Our Nation's Service Members

Sacrifice: Past Present and Future 10/26/2025 I
The History of Human Remains 10/26/2025 I
Delivering Superhero Service 10/26/2025 I
Cremation...let's have a conversation 10/26/2025 I
Stop Selling Sadness 10/26/2025 I
Color Theory& Airbrush Cosmetics 10/26/2025 I
Death Education: Elevate and Educate 10/26/2025 I
Caring For Ourselves 10/26/2025 I
What Can Be Done with Cremated Remains 10/26/2025 I
Enhancing Open Casket Viewing:

Techniques for Severe Trauma Cases 10/26/2025 I
Mapping a Customer Experience from

Greeting to Goodbye 10/26/2025 [
Navigating Advocacy in 2025: Staying Ahead

in a Rapidly Changing Washington, D.C. 10/26/2025 I
Navigating Psychological Injury in the

Funeral Profession 10/27/2025 I
The Pwer of Human Connection 10/27/2025 [
Customer Loyalty: It's in the Details 10/27/2025 I
Virtuoso: Living the Virtuoso Life 10/27/2025 [




The Value of Viewing -Marketta's Legacy

10/27/2025

Attract, Retain, and Empower Your

Workforce 10/27/2025 I
Inside the Mind of the Consumer 10/28/2025 I
The Funeral Rule Update 10/28/2025 I
Outshine the Competition: Thriving in a

Market of Low Cost Competitors 10/28/2025 I
Trust Catalyst: The Formula for Building a

High Trust, High-Impact, Culture 10/28/2025 I
Surviving the Life or Death Gap 10/28/2025 I
Timely Preservation: Preparing Delayed

Cases & Long Term Holds 10/28/2025 I
Disengranchised Grief and Contemporary

Deathcare 10/28/2025 I
Return to Earth: Embracing the Power of

Natural Organic 10/28/2025 I
Boost Profits, Reduce Stress, & Build a

Happier Team 10/28/2025 I
Discovering and Living Your Personal

Leadership Brand 10/28/2025 I
Meeting Modern Expectations: Redefining

the Consumer Experience 10/29/2025 I
Preserving Legacy: Why We Embalm 10/29/2025 I
When Words Matter Most: Crisis

Communication 10/29/2025 I
Nurturing New License: The Importance of

Mentoring 10/29/2025 |
Futureproof Yourself: Innovate and Thrive

in Times of Uncertainty 10/29/2025 I

2025 NFDA International Convention and
Exposition-EXPO Floor

10/26/25-10/29/2025

Uncommon Injection Points 10/29/2025 I
Legal Issues Affecting Your Business 8/5/2025 I
Beyond Tradition: Charting the Future of

Funeral Service 8/6/2025 I
Resilience and Renewal 5/18/2025 w
From Awareness to Action: Advocacy for

Impact 5/18/2025 w
Balanced Leadership: Driving High

Performance with Empathy 5/17/2025 w
Creative Applications: A New Approach for

Mastering the Prep Room and Beyond 5/17/2025 W
Escaping the Perfectionism 5/17/2025 w




The Art of Self-Reflection: Harnessing the

Power of YOU 5/17/2025 w
Recharge, Reconnect, and Revitalize with

Be YOU Disco 5/16/2025 w
Balancing Grief, Family Dynamics, and

Financial Conversations in Funeral Service 5/16/2025 W
Real Talk: Self-Care, Relationships and

Growth 5/16/2025 W
Turning Setbacks in to Comebacks: Mindset

of Champions 5/16/2025 W
Integrating Al in Human Resource Systems:

Legal Considerations 5/17/2025 I
Ongoing Training Strategse 5/17/2025 w
Back to Basics in the Prep Room 2/25/2026 w
Communicate with Clarity 5/7/2026 I
The Story Lab: Hands On Tools for

Personalization Services 5/7/2026 I
Embalming Isn't Dead: Why Our Skills Still

Matter in the Rapidly Evolving Death Care

Landscape 5/7/2026 I
Self Talk: Use Your Inner Voice to Soar, Not

Sabotage 5/7/2026 I
Trust In Motion: How Purpose Fuels Agility,

Creativity and Innovation 5/7/2026 I
The Value of Viewing -Marketta's Legacy 5/8/2026 I
Held In Love: Honoring Pregnancy & Infant

Loss 5/8/2026 I
When Words Matter: Using Consumer

Insights to Strengthen Arrangements 5/8/2026 I
Surival Skills, Not Superpowers: Real Life

Tools Women use to Thrive in Funeral

Service 5/8/2026 I
Leadership Sucks, But You Don't Have To! 5/9/2026 I
How Are You? (No Really) 5/9/2026 I
NFDA Embalming & Restorative Arts

Seminar 4/6/26-4/8/2026 I
Annual FTC Review 6/17/2026 w
When a Child Dies: Compassion in Life's

Fragile Moments 7/29/2026 w
Sponsors Name Website/ Email Number




Practicum Strategies- Robert Peterson

bob@pshomestudy.com

1.800.731.4714

TITLE DATE 0=0nline/ I=In-Person/ W=LIVE WEBINAR
Business Morals & Ethics 8/1/2024-7/31/2026 0]
Understanding & Completing the Certificate
of Death 8/1/2024-7/31/2026 (0]
Complying with the Funeral Rule 8/1/2024-7/31/2026 0
Cremation: The Process 8/1/2024-7/31/2026 0]
Embalming Chemistry 8/1/2024-7/31/2026 0
Everyday Ethics for Funeral Service 8/1/2024-7/31/2026 0
Grief 101 for Funeral Directors 8/1/2024-7/31/2026 0
Intermediate Marketing for Funeral
Directors 8/1/2024-7/31/2026 0
Investment Management 8/1/2024-7/31/2026 0
Job Burnout in Funeral Service 8/1/2024-7/31/2026 0
Living with the FTC’s Funeral Rule 8/1/2024-7/31/2026 0
Managing Stress for Funeral Professionals 8/1/2024-7/31/2026 0
OSHA for Small Business 8/1/2024-7/31/2026 0
Power of Communications 8/1/2024-7/31/2026 0
Pre-Planning For Business Interruption 8/1/2024-7/31/2026 0
Preneed Funeral Planning 8/1/2024-7/31/2026 0
Sponsors Name Website/ Email Number

www.regulatorysupportservices

Regulatory Support Service Twila Dickerson .com 804.784.7347
TITLE DATE 0=0nline/ I=In-Person/ W=LIVE WEBINAR

OSHA-Your Safety checkup 11/6/2024-7/31/2026 I, W

OSHA-Your Safety checkup; FTC-Telephone

Deislosures; Ethics-True Crime; and

Workplace Harassment 11/6/2024-7/31/2026 [, W

6 Hour Program: OSHA You Have Mail;

Famous Funerals; Ethics; Navigating

Disposition Authority Questions; and

Funeral Service Optional 11/6/2025-7/31/2026 I, W

OSHA-You Have Mail 11/6/2025-7/31/2026 I, W

Sponsors Name Website/ Email Number

Selected Independent Funeral Homes Amy

ahunt@selectedfuneralhomes.

Hunt org 847.236.9401
TITLE DATE 0=0nline/ I=In-Person/ W=LIVE WEBINAR
Maximize Your Leadership 9/26/2024 [



mailto:bob@pshomestudy.com
http://www.regulatorysupportservices.com/
http://www.regulatorysupportservices.com/
mailto:ahunt@selectedfuneralhomes.org
mailto:ahunt@selectedfuneralhomes.org

The Trust Imperitive: Bridging the Divides of

Culture and Organizational Effectiveness 9/26/2024 I
Breakout Session | 9/27/2024 I
Business Session 9/27/2024 I
Breakout Session Il 9/27/2024 I
Future Session: Funeral Service in the

Future 9/28/2024 I
Session 1: Mastering Success Mindset:

Emotional Intelligence for Funeral Service

Professionals 1/27/2025 I
Session 2: Expanding Ancillary Services to

Grow Your Brand 1/28/2025 I
Session 3: "Next" Practices Exchange 1/30/2025 I
2025 Annual Meeting: A Culture of

Excellence 9/29/2025 I
2025 Annual Meeting: Attracting &

Retaining Talent 9/30/2025 I
2025 Annual Meeting: Beyond the Logo 9/30/2025 I
2025 Annual Meeting: Futures Sessions 10/1/2025 I
2025 Annual Meeting: Keynote Address 9/29/2025 I
2025 Annual Meeting: Membership

Business Meeting 10/1/2025 I
2025 Annual Meeting: Navigating Critical

Conversations 9/30/2025 I
2025 Annual Meeting: Strategic Debit 9/30/2025 I
2025 Annual Meeting: Tools for Successful

Employer/Employee Relationships 9/30/2025 I
2026 Nextgen Seminar: Empowering Teams

Through Feedback 1/26/2026 I
2026 Nextgen Seminar: Culture Counts:

Building Trust Inside and Out 1/27/2026 I
2026 NextGen Seminar: "Next" Practices

Exchange 1/29/2026 [
Sponsors Name Website/ Email Number

The Independent Funeral Group -Dr. Brad

Kuchnicki

brad@tifg.net

865.405.7085

TITLE

DATE

0=0nline/ I=In-Person/ W=LIVE WEBINAR

2024 TIFG Fall Conference

9/10-2024-9/12/2024



mailto:brad@tifg.net

Crematory Safety Series #2: Crematory
Apparel, Stack Monitoring and Using Fire

Safety Equipment 3/7/2025-7/31/2026 W
Establish Your Funeral Home as the

Resource Your Community Needs 3/7/2025-7/31/2026 W
Understanding Preneed Insurance and

Cremation Consumer 3/7/2025-7/31/2026 W
The End of District Cremation...why it

matters 3/7/2025-7/31/2026 w
Navigating through Conflict 3/7/2025-7/31/2026 w
The Sky’s the Limit: Getting Creative with

Cremation Families 3/7/2025-7/31/2026 w
Radioactive Seeds contained in the

deceased: What to know and how to safely

proceed 3/7/2025-7/31/2026 w
Regaining Your Community’s Trust When it

Comes to Cremation 3/7/2025-7/31/2026 W
Generational Gaps, Al and Preneed Trends 3/7/2025-7/31/2026 W
The Importance of Attending a Funeral

Service 3/7/2025-7/31/2026 w
Funding Prearranged Funerals 3/7/2025-7/31/2026 w
OSHA Bloodborne Pathogens Training

Series #1 3/7/2025-7/31/2026 W
OSHA Bloodborne Pathogens Training

Series #2 3/7/2025-7/31/2026 w
Respiratory Protocols-OSHA 3/7/2025-7/31/2026 W
Inspections, Citations, and Appeals 3/11/2026-7/31/2026 w
Employer Rights Under OSHA 3/11/2026-7/31/2026 W
Our Embalming Journey 3/11/2026-7/31/2026 w
The Power of Preneed 5/15/2026-7/31/2026 0]
Sponsors Name Website/ Email Number

Tennessee Funeral Directors Association

TFDA Conference

jayslatton@yahoo.com

3/12/2026-3/17/2026

615-321-8792
I

Educational Exhibits

5/31/2026

Sponsors Name

Web CE -Dani Wilson

Website/ Email

compliancemanager@webce.co

m

Number

877.488.9308

TITLE

DATE

0=0nline/ I=In-Person/ W=LIVE WEBINAR

Navigating the Drug Overdose Crisis: The
Funeral Professional's Guide

8/1/2024-7/31/2026

Bloodborne Pathogens

8/1/2024-7/31/2026



mailto:jayslatton@yahoo.com
mailto:compliancemanager@webce.com
mailto:compliancemanager@webce.com

Communicating Effectively with Seniors 8/1/2024-7/31/2026 0
Conflict Resolution for Funeral Directors 8/1/2024-7/31/2026 0
Cremation Best Practices 8/1/2024-7/31/2026 o
Cremation Prearrangement Conference

Best Practices 8/1/2024-7/31/2026 o
Death Care Trends That Are Changing

Tradition 8/1/2024-7/31/2026 0]
Ethical Business Practices for Funeral

Directors 8/1/2024-7/31/2026 0]
Final Expense Insurance 8/1/2024-7/31/2026 ]
Funeral Customs with Military Honors 8/1/2024-7/31/2026 ]
Funeral Personalization and Family

Engagement 8/1/2024-7/31/2026 ]
Helping Survivors After Suicide: The Funeral

Director's Role 8/1/2024-7/31/2026 ]
Intercultural Burials 8/1/2024-7/31/2026 ]
Managing Grief: A Guide for the Funeral

Professional 8/1/2024-7/31/2026 ]
Modern Funeral Home Management 8/1/2024-7/31/2026 ]
OSHA Emergency Action Plans for Funeral

Homes 8/1/2024-7/31/2026 0]
OSHA Practice Standards for Funeral

Professionals 8/1/2024-7/31/2026 ]
OSHA Workplace Rights 8/1/2024-7/31/2026 0]
Pre-Need Planning 8/1/2024-7/31/2026 ]
Public Speaking for Funeral Directors 8/1/2024-7/31/2026 ]
Top 5 Things They Don't Teach in Mortuary

School 8/1/2024-7/31/2026 0]
Understanding Social Security: Case Studies

for Funeral Directors 8/1/2024-7/31/2026 ]
What Every Funeral Professional Should

Know About Alkaline Hydrolysis 8/1/2024-7/31/2026 0
When Disaster Strikes: Mass Fatalities and

Community Impact 8/1/2024-7/31/2026 0
Sponsors Name Website/ Email Number

Wilbert Funeral Service Inc.- Debbie
Fleming

dfleming@wilbert.com

814.464.6144

TITLE

DATE

0=0nline/ I=In-Person/ W=LIVE WEBINAR

Are We Asking the Right Questions

8/22/2024

wW



mailto:dfleming@wilbert.com

Support for Another Kinda Loss: Pets &

Their Humans 9/5/2024 w
If Cremation is So Simple-Why Are We

Getting Sued 9/19/2024 w
Trust Through Clarity: Redesigning Your GPL

to Build Trust 10/3/2024 w
Unlicensed Funeral Directing: Why This is

the New Regulator Hot Button 10/17/2024 w
Cremation Trends & Staff Retention: A

CANA Inspired Approach 10/31/2024 w
An Update on the EPA Formaldehyde

Review and What it Means 11/14/2024 w
Facial Reconstruction 101 1/23/2025 W
Families Gone Wild: Diffusing Conflict in the

Arragement Room 2/20/2025 w
Spot The Con-Training to Identify and

Prevent Scams in the Funeral Home 2/6/2025 w
Air Force Mortuary Affairs Operations

Presentation 12/19/2024 w
Building Trust in the Funeral Industry

Through Ethical Practices 5/1/2025 w
Cosmetic Treatments 4/17/2025 w
Funeral Service and Suicide Survivors:

Seven Sensitivities 8/7/2025 w
Michigan's SMMART TEAM: Providing

Assistance to Law Enforcement 12/5/2024 w
How to Get More Calls in 2025 3/6/2025 w
The Art of Active Listening & Other Ways to

Build Stronger Arrangement Conference

Skills 4/3/2025 w
Innovating Tradition 3/20/2025 w
A Snapshot into Your Consumers': Attitudes

& Behaviors that Define Your Future

Business Model 5/15/2025 w
The Case for Proactive Preneed: Attract

New Families, Grow Call Volume & Build

Lasting Value 5/29/2025 w
OSHA's Formaldehyde Standard 6/12/2025 w
Introduction to Firefighter Honors and

Benefits 6/26/2025 w
Community Outreach--Building Connections

to Your Business 7/10/2025 w
Beyond Words-What Funeral Directors Say

Without Saying a Thing 7/24/2025 w
Enhancing Cultural Competency in Funeral

Service 8/21/2025 w




Securing Our Legacy: Interns & Apprentices

in the Modern Workplace 9/4/2025 w
"Why Families Fight" Learning How to

Resolve Conflicts 9/18/2025 w
Pet Loss Care: A Natural Extension of Your

Compassionate Calling 10/2/2025 w
The Heart of Service: Emotional Intelligence

in Funeral Care 10/30/2025 w
Real Stories, Real Trust: The Power of Video

in Funeral Service 10/16/2025 w
Upper Extremity Graft Recovery and Donor

Care for Funeral Professionals 11/13/2025 w
Deathcare for Pets: What's Now, What's

Next 12/18/2025 w
Embalming Ethics 12/4/2025 w
Back to Basics 101 1/22/2026 w
Compassion Without Collapse: How Funeral

Professionals Can Avoid Burnout 2/5/2026 w
Unclaimed Cremated Remains 3/5/2026 w
The Answer is in the Numbers 2/19/2026 w
The Cremation of Sam McGee: A Profile of

the Modern Cremation Consumer 3/19/2026 w
Al for the Modern Funeral Professional:

Myths, Mechanics, and Practice Magic 4/16/2026 w
The Critical Importance of Preneed on the

Future of Death Care 4/2/2026 w
First Call, Telephone Etiquette, Lost

Telephone Opportunity 5/28/2026 w
Perception Matters; Resilience in Funeral

Care Professionals 6/25/2026 w
Building Stong Online Community Be Part of

the Their Life, Not Just Part of Their Loss 7/23/2026 w




